Parent/Guardian/Spectator Code of Conduct

Fernie Volleyball Club is grateful to have dedicated parents and spectators participate in the experience
of our players. It is important to remember that as parents and spectators you are representing the FVC
whether you are supporting a fundraising event or cheering on your team at a tournament. The players
respond to the actions and behaviors around them, on and off the court.

In order to ensure that the club experience is a positive one, we expect parents and spectators to:
At Events

e Maintain a positive attitude. Remember, this is youth/teen sports, and mistakes happen
frequently. Remind all family members and friends attending events.

Respect that only athletes and coaches are allowed to be on the bench; no exceptions.
Let the coaches do the coaching. Refrain from offering suggestions to athletes during practices
and games.

Do not pester, question or criticize officials, coaches, opponents, or other fans.

Do not participate in conversations that create drama or stir controversy.

Do not curse or use inappropriate language.

Refrain from any drug, substance or alcohol use during events and around players.
Demonstrate good sportsmanship and show respect to all players, officials, and coaches.
Parents must model the behaviour expected of the players.

The FVC will advocate on behalf of the athletes and organization to limit the impact of abusive,
disrespectful or inappropriate behaviour by parents/guardians/spectators. For parents who are in
contravention of the above, this may include verbal/written warnings, removal from a facility/event, or
revocation of membership.

When Volunteering

At events, all parents are required to fulfil volunteer duties to support their athlete's team. The club
relies on everyone's assistance and your contributions help make these events successful. Typical
activities include:

e Scorekeeping/Lines-keeping during tournaments (each team is expected to provide a scorekeeper
for each game, and sometimes lines-keepers, and rarely referees)
e Live-streaming games

For all volunteering opportunities, if you don’t know how, ask. Many hands make light work.
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When Communicating

e Be patient. If you contact the club via email, please understand that this organization is
operated by volunteers. We kindly request your patience while awaiting a response to your
email.

e Be respectful. Coaches, Managers, Board Members, etc. will not respond to argumentative
emails and/or texts and will enforce the 24 hour Rule.

e Be helpful. If your communication is intended to air a grievance, consider solutions as well as
providing a thorough, well thought description of the issue.

24-hour rule: Parents are not to approach Coaches, Managers, Board Members, etc. within 24 hours
of an event, practice, and team or club experience to discuss or air a grievance.

If after 24-hours it is determined that a grievance should be raised, follow the chain of communication
below. All other questions, suggestions or concerns regarding activities of the club can be directed to:
members@fernievoll ll.com

Chain of Communication

The following Chain of Communication serves as a guide for addressing unresolved or escalated
issues. We encourage all parties involved to approach the situation with composure and a shared
understanding that the aim of the dialogue is not to determine who is "right," but rather to seek a
resolution by recognizing that we are all on the same side when it comes to resolving the issue and
supporting our athletes.

1. Athlete and Coaches — Athlete Advocacy First — The athlete should first speak to the
coaches following the Rule of Two about their concern(s). The athlete is welcome to have another

athlete with them as support if needed.

Rule of Two - see https://coach.ca/sport-safety/responsible-coaching-movement/rule-two

If the matter remains unresolved after the athlete has spoken to the coaches, they are encouraged to
raise their concern with their parent.

2. Athlete, Parent, Coaches and Manager — The athlete should inform their parents/guardians of
the unresolved concern and the parent/athlete (if age appropriate) should then approach the manager
in writing to request that a meeting be organized. Coaches and the Manager attend along with the
athlete and parent following the Rule of Two.

3. Board of Directors Member Liaison: If the matter remains unresolved after the parent and/or
athlete have spoken to the manager and coaches, then the parent and/or athlete should approach the
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Board of Directors member liaison in writing for support in resolving the issue. The member liaison
will attempt to facilitate resolution, but in the event that resolution is not achieved, the matter will be
raised to the full Board of Directors and a resolution provided.

The BOD Member Liaison can be reached at members@fernievolleyball.com

I/'We have read, understand, and agree to comply with the CODE OF CONDUCT AGREEMENT in full
as outlined above.

Signature: Date:
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